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Overview 

This document describes the recommended method to remove Zebra ZDesigner Windows drivers and 

driver packages from a computer system running any of the following operating systems: 

 Windows 7 

 Windows 8 

 Windows 8.1 

 Windows 10 

 Windows 2008 R2 

 Windows 2012 

 

When you install a printer driver on a computer that is running the above listed operating systems, 

Windows first installs the printer driver to the local driver store, and then installs it from the driver 

store. 

When removing printer drivers, you have the option to delete only the printer driver or remove the 

entire printer-driver package. If you delete the printer driver, Windows uninstalls the printer driver, but 

leaves the printer-driver package in the driver store to allow you to reinstall the driver at some point. If 

you remove the printer-driver package, Windows removes the package from the driver store, 

completely removing the printer driver from the computer. 

It’s recommended that the Print Management snap-in is used to remove installed printers, drivers and 

driver packages. 

The Print Management snap-in is installed by default on computers running Windows 7 Professional, 

Ultimate, and Enterprise editions, Windows 8 Pro and Enterprise editions and Windows 10 editions. 

On Windows Server operating systems it may be necessary to install the Print Management snap-in 

using the Server Manager. 
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Procedure 

Remove Printers 

Before starting this procedure, it’s recommended to restart your computer to ensure no driver files are 

locked by any processes which could prevent the driver being removed. 

Open Print Management from Start > Control Panel > Administrative Tools > Print Management 

 

Before removing printers, ensure the print queue for each printer is empty. In Print Management, click 

Printers in the left pane under the local print server. The center pane will list the installed printers and 

the ‘Jobs In Queue’ column will show any remaining jobs for each printer. 

If any jobs remain for any printer, highlight the printer, right click and select Cancel All Jobs. 
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After all jobs have been canceled, select the printers to remove in the center pane. This can be done by 

selecting the first ZDesigner printer in the list, pressing the Shift key while clicking on the last ZDesigner 

printer in the list. This should highlight all ZDesigner printers. An alternative method is to hold the CTRL 

key while selecting each printer that you wish to remove. 

Next, right click and select Delete. Confirm you want to remove the selected printers. 
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You have now removed all the printers. The next step is to remove the drivers and driver packages. 
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Remove Drivers 

In Print Management, click Drivers in the left pane under the local print server. Select the drivers to 

remove in the center pane. This can be done by selecting the first ZDesigner driver in the list, pressing 

the Shift key while clicking on the last ZDesigner driver. This should highlight all ZDesigner drivers. An 

alternative method is to hold the CTRL key while selecting each driver that you wish to remove. 

Note. The number of drivers listed maybe different to the number of printers that were removed.  

The center pane shows information about the driver such as Driver Version, Provider, Driver Date, and 

Inf Path. Depending on the installation method used some information may not be present. 

 

Next, right click and select "Remove Driver Package...". 

Depeding on the number of driver versions installed, one or more dialogs shall be displayed indicating 

what will be deleted. Click the Delete button on each dialog to start the deletion process. 
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A summary dialog will be displayed confirming the driver package was deleted. Click OK to close the 

summary dialog. 

 

You have now removed all ZDesigner printers, drivers and driver packages. 

Next, verify that all drivers have been removed. 
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Removal Verification 

Depending how drivers have been installed, it’s possible the Print Management console shows no 

ZDesigner drivers, yet some files may still exist on the system. Use the following procedure to list and 

remove any remaining drivers. 

 
Open a command prompt with administrative privileges. To do this, click Start and type CMD in "Search 
programs and files". CMD should display under Programs. Right click CMD and select "Run as 
administrator". If the User Account Control dialog is displayed, click Yes. 
 
List all OEM drivers by typing pnputil -e |more at the command prompt. 
This will produce a list of OEM drivers. Each driver shall have the following format: 

 

Published name :  oem32.inf 

Driver package provider : ZEBRA 

Class :    Printers 

Driver date and version :  09/02/2014 5.1.07.5146 

Signer name :   Microsoft Windows Hardware Compatibility Publisher 

 

View the ‘Driver package provider’ for each driver. For each driver where "ZEBRA" is the Driver package 
provider, note the oemXX.inf filename (‘Published name’ field). 

 

Press the SPACE bar to scroll through each page until you have checked all the Driver package providers.  
 
If there are no Driver package providers containing “ZEBRA” the verification process is complete and no 
ZDesigner drivers exist on the system. 
Continue to remove any remaining drivers on the system 
 
Repeat the following step for each oemXX.inf filename you found. 
At the command prompt, type pnputil –d oemXX.inf to remove a driver package.  

where oemXX.inf is the filename you found.  

 
The "Driver package deleted successfully" message will be displayed upon successfully removing the 
driver package. 
 
 
 


