
Uninstalling a ZebraDesigner Driver 
 
The following options are available for uninstalling a ZebraDesigner driver. 
 

1. If you are running ZebraDesigner Software, there is a Remove Printer utility.  To access this option, Select Start / 
Programs and choose your ZebraDesigner software. 

 
2. A second option, which manually runs the Remove Printer utility when the ZebraDesigner software is not present, is to 

confirm the location of the PrnInstZBR.exe file.  The file will exist in the directory where the ZebraDesigner driver files 
were inflated after download from www.zebra.com or on a printer CD.  Once the file is located, go to a DOS Command 
prompt and type in the location of the directory.   

  
 For example: 
  

C: 
CD \zd1308 
 
Then type -  
 
Prninstzbr –uninstall 
 
IF YOU ARE UNFAMILIAR WITH THE DOS COMMAND PROMPT, THESE INSTRUCTIONS WILL ALSO HELP GET  

 TO THE REMOVE PRINTER UTILITY 
 

 Click Start then Run. Browse to the folder containing the PrnInstZBR.exe file. 
  
 Highlight the file and click Open 
  

 
  
  
 
 
 
 
 
 
 
 



 
 In the Run dialog box, add -uninstall after the entire path and filename and click OK. See example below. 
  

 
  

 
 
The following window appears: 
 

 
 
Click Next >.   



 
 
Scroll down to the list of available ZebraDesigner drivers to choose for uninstall. 
 
A “deleting printers” screen will appear and the selected printer will be removed.  Using the Ctrl or Shift key it is possible 

 to highlight and delete multiple printers at the same time. 
 
 
 

3. It is also possible just to choose Start / Settings / Printers and Faxes then right click the printer you wish to remove and 
choose Delete. 

 
 
In some instances additional uninstall steps may be necessary. 
 
 
Step 1)  To be certain that existing ZebraDesigner drivers are removed find the Prninstzbr.exe file with the 
driver directory then run Prninstzbr –uninstall and follow the options to remove any ZebraDesigner drivers 
listed.   
 
 
Step 2)  Afterwards, run a search for any ZEBRAZD.inf and .pnf files to make sure they are gone.  Delete 
any that exist in the C:\Windows\inf\ folder. 
 
Step 3)  Delete Zebra OEMn.INF and OEMn.PNF files 

The operating system stores references to the old driver in the hidden directory \WINNT\INF or 
\Windows\INF depending on the OS version.  In that directory, you will find pairs of files named OEMn.INF 
and OEMn.PNF, the n will be a number from 0 to 99. The OEMn.INF is an ASCII text file that describes the 
device. If this file (OEMn.INF) contains the text "ZPL", then it is a Zebra device driver file and can be deleted 
along with the corresponding OEMn.PNF file. Once all the OEMn.INF and OEMn.PNF files related to Zebra 
are uninstalled, the system will have no previous memory of where to find the drivers so when you install the 
version 5.2.3.8 driver, it should go in smoothly without conflict. 

Step 4) Delete .dcl files from \WINNT\system32 directory. 



When you delete a driver from the Printers directory, sometimes Windows leaves behind copies of our .dcl 
files in the c:\winnt\system32 directory. This happens because the Windows spooler service is "holding" 
those files in use until you reboot. 
Search for files named *.dcl in the \WINNT\System32 directory, if they are present, delete them. If you 
cannot delete them, shut down the Windows spooler service (spoolsv.exe in the Task Manager) and then 
delete the files. 

Step 5) Complete this step if you are uninstalling previous versions of the ZebraDesigner driver so that 
preload of the Zebra Setup Utilities can occur.  This makes future driver installs for use with the Zebra Setup 
Utilities easier and more automated. 

If the C:\WINDOWS\system32\DRVSTORE exists, remove any entries in the directory that begin with 
ZBRN_ 

Step 6) Shut down the computer and Reboot 

Step 7) Install the new driver.  

 
 
Why fully remove previous ZebraDesigner Driver versions -  
 
Ignoring the preloaded driver package, there are several ways a driver can be installed, for example: 
 1) Install wizard (PrnInst.exe) 
 2) PnP and then browse to the .inf file 
 3) Add printer Wizard which again will prompt to browse to a .inf file. 
  
During a driver installation, Windows will typically copy the ZBRN.inf file into the INF folder and at the same time rename it to 
OEMxx.inf where xx is some number. This is a Windows function and our own uninstaller has no idea which OEMxx file relates to 
the driver. Therefore the PrnInst uninstaller cannot remove this file. This is why we must perform the search and removal 
manually. 
  
The consequence of not removing all .inf files is that the customer will be prompted to choose a version of driver to install. As you 
can see in the dialog below, it's listing the OEMxx and ZBRN .inf files. 
By removing all .inf files we ensure the correct version is installed and all files related to the version we are installing get copied 
too. This should eliminate the possibility of older dlls being used with newer drivers. 
  
The ZSU Preload is not dependant on .inf files in the INF folder. 
Two conditions must exist for the preload to occur. They are: 
1) No drivers are installed (Printers folder contains NO ZDesigner drivers of any version) 
2) Preload has not previously occurred (C:\WINDOWS\system32\DRVSTORE does NOT contain an entry beginning ZBRN_) 
  
  
  

 
 


