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Installing the Ribbon

i Series Printers require the use of i Series ribbons for full color printing. These Resin Thermal 
Transfer and Dye Sublimation ribbons are specifically designed for the i Series Printers.

Step 1. Open the printer Main Cover. The printhead will raise for easy ribbon loading.

Step 2. If present, remove the used Supply and Take-Up Spools.

Step 3. Remove the ribbon from its packaging. Remove the tape that holds the end of the 
ribbon (save this tape; it will be used shortly). 

Step 4. Install the Ribbon on the left (supply) spindle, with the free end of the ribbon coming 
from the roll pointing down to your right. 

Note • In normal printer operation, when the ribbon is exhausted, a warning message appears 
on the monitor and the MEDIA indicator on the printer lights.

Note • Note that the “flanged” end of the ribbon spool is toward the rear of the printer, and 
make sure the internal grooves on the core engage the teeth on the supply spindle.
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Step 5. Route the Ribbon as shown in the figure below. The Ribbon Supply Spindle is free-
wheeling; pull ribbon off it as needed. If the tape removed from the new ribbon in 
step 3 is undamaged, use it to attach the end of the ribbon to the Take-Up Spool; 
otherwise use other adhesive-backed tape.

Step 6. Close the printer Main Cover. Press the RIBBON button on the Control Panel to 
synchronize the color ribbon. If the MEDIA light fails to go out, check the 
Ribbon Sensor.

Step 7. Re-open the printer cover to inspect the ribbon path for wrinkles and folds. Correct if 
necessary, then close the cover. If you do not then hear the ribbon motor advancing 
the ribbon, press the RIBBON button.

Important • When the end of the ribbon is attached to the Take-Up Spool, slack in the ribbon 
can be taken up by rotating the Ribbon Supply Spool; do not try to turn the Take-Up Spool.

1. Pass the 
ribbon over 
the round 
guide bar

2. Ribbon goes 
through the 
Sensor

3. Ribbon goes 
under the 
Printhead

4. Run the 
ribbon up 
and to 
the right, 
around the 
spool

Ensure the 
ribbon is 
centered 
on the 
spool

Attach the 
ribbon with 
tape

Caution • Color ribbon wrinkling and “fold-over” can seriously affect print quality


