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Installation and Setup
Loading Cards

Loading Cards
This section shows how to load plastic cards into the P330i or P330m Printer. The printer can 
use cards with a range of thickness from 10 mil (0.25 mm) to 60 mil (1.5 mm). 

The printer can also load and print cards fed individually. Information on this is given in the 
next chapter.

The plastic cards generally come in decks of 100 cards; the Card Feeder can hold a full deck of 
100 30-mil cards. Cards sometimes will stick together; this can cause mis-feeding or double-
feeding. To avoid this, separate the cards before loading, as described in steps 2 through 4 
below.

1. If the Card Feeder cover is closed, open it. The cover is hinged; lift it by the lip at the right 
front corner.

Note • Do not mix cards of different thicknesses!

Note • DO NOT bend cards or touch print surfaces as this can reduce print quality. The 
surface of the cards must remain clean and dust free. Always store cards in an enclosed 
container. Ideally, use cards as soon as possible.

Note • For cards with magnetic stripe, refer to Appendix A for loading instructions.

Note • To reduce contamination and ensure better print quality, minimize the time the Card 
Feeder cover is open.



Installation and Setup
Loading Cards

980459-001  Rev C P330i & P330m Card Printer User’s Manual 19

2. Remove all wrapping from the card deck.

3. Holding the card deck by the sides, hold it vertically against a flat surface such as a 
desktop. If the deck is too thick for your hand to hold it comfortably, use about half a deck 
at a time.

4. Push the stack back and forth to an angle of about 45° from vertical, so as to separate all of 
the cards.

5. Restore the card stack to its original squared-off condition, and place the cards in the input 
hopper.

6. Note that there will be a “gap” in the card stack, with several cards lying flat and the cards 
above angled upward, as shown in the exaggerated drawing below. This is normal and 
ensures proper feeding.

Caution • Do not touch print surfaces of the cards; this can reduce print quality

Note • Static charges and edge burrs from the card die-cutting process can render individual 
cards stuck together with significant adhesion force. These cards must be physically 
separated from each other before inserting into the feeder; if not separated, feeding or 
printing problems may occur.
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Card Output Hopper
The card output hopper is normally extended to receive the printed cards. The printer may be 
operated with the card output hopper in its closed position; in this case the cards will not be 
collected in the output hopper.

1. Pull the card output hopper out to place it in its functional position.

2. When not using the printer, slide the card output hopper back into its closed position to 
protect the printer from dust and protect the output hopper from damage.

3. The output hopper can be completely removed from the printer if necessary by inserting a 
thin, blunt object (such as a pencil) up through the hole in the bottom of the printer 
enclosure and pressing (up) to release the hopper while simultaneously pulling the hopper 
out. To re-install the output hopper, simply slide the output hopper in until it locks in 
place.

Note • Do not try to eliminate the gap by pressing down on the card stack in the input 
hopper; this can cause misfeeds.

Note • The output hopper is a very snug fit to prevent it from moving during shipping or 
operation; firm force is required to change its position.




