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Load the Media
Use the instructions in this section for loading roll or fanfold media in any print mode.

To load media, complete these steps:

1. Raise the media door.

Caution • While performing any tasks near an open printhead, remove all rings, watches, 
hanging necklaces, identification badges, or other metallic objects that could touch the 
printhead. You are not required to turn off the printer power when working near an open 
printhead, but Zebra recommends it as a precaution. If you turn off the power, you will lose 
all temporary settings, such as label formats, and you must reload them before you resume 
printing.

Note • In some of the drawings that follow, the printer is shown without a ribbon system to 
give you a better view of the components involved in media loading.
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2.

3. Insert media into the printer. Follow the instructions for roll or fanfold media, as 
appropriate.

Caution • The printhead may be hot and could cause severe burns. Allow the 
printhead to cool.

Open the printhead assembly by rotating the printhead-open lever.

Roll Media Fanfold Media

3-a. Remove and discard any tags or 
labels that are dirty or that are held by 
adhesives or tape.

Slide out and flip down the media 
supply guide.
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3-b. Slide out and flip down the media 
supply guide.

Feed the media through the rear or 
bottom access slot.

Rear Feed

Bottom Feed

3-c. Place the roll of media on the media 
supply hanger. Push the roll back as 
far as it will go.

Drape the media over the media 
supply hanger.

Roll Media (Continued) Fanfold Media 
(Continued)
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4. Slide the media guide all the way out. 

3-d. Flip up the media supply guide, and 
slide it in until it touches the edge of 
the roll.

Flip up the media supply guide, and 
slide it in until it touches the edge of 
the media.

3-e. Continue with step 4. Continue with step 4 and the 
remaining steps as shown for roll 
media.

Roll Media (Continued) Fanfold Media 
(Continued)
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5. From the media hanger (1), feed the media under the dancer assembly (2), through the 
media sensor (3), and under the printhead assembly (4). Slide the media back until it 
touches the inside back wall of the media sensor.

1234
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6. In which print mode will your printer be operating? (For more information on print 
modes, see Select a Print Mode on page 30.)

If using… Then…

Tear-Off mode Continue with Final Steps for 
Tear-Off Mode on page 40.

Peel-Off mode (with or without Liner Take-Up) Continue with Final Steps for 
Peel-Off Mode (with or without 
Liner Take-Up) on page 42.

Rewind mode Continue with Final Steps for 
Rewind Mode on page 51.

Cutter mode Continue with Final Steps for Cutter 
Mode on page 57.

Local user
Highlight
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Final Steps for Tear-Off Mode

1. Slide in the media guide until it just touches the edge of the media.

2. Rotate the printhead-open lever (1) downward until it locks the printhead in place.

3. Does the media that you are using require ribbon for printing? If you are not sure, see 
When to Use Ribbon on page 18.

If using… Then…

Direct Thermal media (no ribbon needed) Continue with step 4.
Thermal Transfer media (ribbon needed) a. If you have not already done so, 

load ribbon in the printer. See 
Load the Ribbon on page 60.

b. Continue with step 4.

1
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4. Close the media door.

5. Set the printer to Tear-Off mode (for more information, see Print Mode on page 69).

6. Press PAUSE to exit pause mode and enable printing.
The printer may perform a label calibration or feed a label, depending on your settings.

7. If desired, perform the CANCEL Self Test on page 160 to verify that your printer is able to 
print.
Media loading in Tear-Off mode is complete.


